
If Distrust were a Disease

We’d declare a Pandemic
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We are FAILING OUR 
DEMOCRACY
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We are FAILING in 
MEDICINE
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TRUST IN BUSINESS

Trust in Small Business Trust in Big Business

Source: Gallup Poll; Trust in Institutions 1975-2019

Trust in Small Business 
is 2-3 times higher 
than Big Business 

Small Business is one of the few 
Trusted Institutions in America
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Source: Gallup Poll; Trust in Institutions 1975-2019

We are FAILING OUR 
NEXT GENERATION
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We are FAILING
OUR   FAITH
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Most of the Time
People just Look Out

for Themselves

Most People would
try to Take

Advantage of You if
they Got a Chance

Most People Can't Be
Trusted

Most Young Adults in U.S. see others as Selfish, 
Exploitative, Untrustworthy -- % of U.S. Adults

in each age group who say….

18-29Ages

Source: Pew Research Center; Survey conducted Nov 27-Dec 10, 2018

We are FAILING
OUR NEXT

GENERATION
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• Fear, Uncertainty, Doubt, Distrust, Divisiveness 
(FUDDD)

• Tribal Polarization & Hatred

• Intolerance & Discourteous Interaction

• Assumptions & Denial of Facts

• Manipulation & Conspiracy Theories

• Back Stabbing & Betrayal

• Excommunication & Character Assassination
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Trust in Government 1958-2019
% who Trust Government Just About All the Time or Most of the Time

Source: Pew Research Center



Collaboration Identified as Top Tier Problem by Americans
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BELIEF IN GOD
CHRISTIANITY LOSES GROUND

Christian (all sects)

Other Religions

No Religion (including No Belief)

Source: Pew Research Center, “U.S. Decline of Christianity Continues at a Rapid Pace” 2019

Belief in God has dropped by 
25% in 40 years, while those with 
no religion, including agnostics & 
atheists, has quadrupled.


